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December 14, 2007 Pogted: ’7éQ ('(

Dept: ., H
Public Service Commission LEPL M E
Attn: Docketing Department / % @EW L Q\j)
P.O. Drawer 11649 “w“ fer JAN
Columbsia, SC 29211 @w o HIS 08 2005

Pse 28

In Re: Our File No. 07-E-3014 DQQKETIN@ DEP-

Dear Sir or Madam:

This letter is in response to the complaint of Tony Nguyen forwarded from the Public
Service Commission. The Office of Regulatory Staff has spoken to Mr. Nguyen and he
is specifically asking for a hearing. Enclosed, please find Mr. Nguyen’s complaint and
request for hearing.

If you have any additional questions, please contact me at (803) 737-0609.

Sincerely,

@C%WD

ulatory Staff, Consumer Services Division
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A SCANA COMPANY

South Carolina Electric & Gas Compang1CE OF REGULATORY STAFF
256 Columbia Avenue
Chapin SC, 29036

Fax Transmittal Sheet
Fax Number (803) 217-7227

Date: {Q/ Z/—é r_.]

/,__,_.)

To: oy
/

Company:

From: ;71;,)/7('},\@,/ //\QCEE;G
Phone:‘%C‘?)*‘Z—(q”“C)(
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Mail Code:
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SCE&G CERTIFICATE OF ELECTRIC METER TEST

Meter Number: 454241 Test Date: 9/20i2007
Customer: Tony Van Nguyen

Address: 210 New Haven Ln. City: Alken

Account Number: 7210074518833

Dial Reading (Index): 25113
Test Board Number: 07

Full Load % Registration: 99.90
Light Load % Registration: 100.22
Weighted Average % Registration: 99.96

Tested at Customer Request: Y
Tested at Company Request:

Remarks: Meter tested OK; No problems found;

Tested By: Craig Wooten Approved: Jerry Smith

This is to certify that the above listed meter was tested in SCE&G's electric meter test
laboratory. All equipment used in this test has been calibrated with instruments whose
accuracy can be traced to the National Institute of Standards and Testing (NIST). The limits
of accuracy for watthour meters are governed by the South Carolina Public Service
Commission.

Explanation of High Bill Test

To determine the accuracy of a meter, the mieter is tested at two test points, one

representing normatl load conditions and another representing light load conditions. The

result of the normal load condition test is noted as FULL LOAD % REGISTRATION. The result

of the light load condition test is noted as LiGHT LOAD % REGISTRATION. The overall accuracy
of the meter is indicated by WEIGHTED AVERAGE % REGISTRATION.

WEIGHTED AVERAGE % REGISTRATION = [(4 X FL %Registration) + LL %Registration] / 5

The WEIGHTED AVERAGE % REGISTRATION is the value that is used tc determine if billing
adjustments are necessary. Test results greater than 100 indicate that the meter is running
FAST. Test results less than 100 indicate that the meter is running SLOW,

S.C. Public Service Commission regulation 103-340 requires adjustment of customer’s
bill for errars in percent registration greater than 2%.

Customer Copy Form MT-399 (12-01)

SCE&G  Research and Test Facility 105 Vantage Point Road, West Columbia, South Carolina 29172 www.sceg.com



‘%K‘“”‘ Hegtd + Ae SC L& # REMSSS CHANGE ORDER # DATE

FRed 1 Tem/)/c’f . 7-17-07

CUSTOMER NAME

STREET

cTY STATE/ZIP

A 25503

QOriginal Job Information:

JOB NAME o

/\JL/ M&y{k‘ff/\/ [OCATION 570 Wew Lpso r /)

JOB/ICONTRACT # DATE

We hereby submit the following specifically described additional work:
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Additional charge for above described work is: $ }g 3s-°° Dollars
with payments to be made as follows: ior ‘s < ““',/)/" 4 ’/

Additional work o be performed under same condilions as specified in original contract unless otherwise stipulated

We propose hereby to furnish material and iabor — complete in accordance with these specifications at above stated price

P
Respectiully submitted 7ZW B / ”P/L .

ACCEPTANCE OF ADDITIONAL WORK
The above prices. specifications and conditicns are satisfactory and are hereby accepted. You are authorized o do the work as
specified. Payments will be made as outlined above

Date of Acceptance .. ... e .. Signature

ADDITIONAL WORK AUTHORIZATION
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T R (DATE \
SCHEDULED
PHONE
© JOB LOCATION WK_PHONE N\
: " ) =7 WARRANTY -7 NORMAL
; L i . [} CONTRACTOR ] RESIDENTIAL
- - [ SERV. CONTRACT __{] GOMMERCIAL
STATE 7P MAKE MODEL SERIAL NUMBER
QTY. | PARTS DESCRIPTION PRICE DESCRIPTION OF WORK R

s E o

7 LABOR #2
PARTSTOTAL » RS CHARGES HRS. @ HR. = HRS. @ JHR. =
ENVIRONMENT CHECK LIST PA?TS WARRAdNEV Al SUB- :
CHRG. | TYPE 3 SYSTEM E {CHANGED Warranied as :éer TOTAL :
R | COBE 2 Q |OUT (OR manufacturer - , =
REFRIG. 5 QrY y |REPLACED)? Lome NG | specilications, PARTS o ' :
E D D; 1 H\)BO!:‘ GUARANTY ghg - = :
Z - ador charge as recordel i
@ RECOVERED? $QATY o | P ?AENTLED” D D here felgtive to the '
F YES NG & M ! VES 5 | equipment serviced as .
E noted, Is guaranteed for a TRIP N
R @ ] N |BEFRIGERANT DISPOSAL Wriod of 30 days CHARGES .
2 RECYCLED? °QTY @ e do not, of course, !
! —ﬁs ﬁ’“ : I e snerpersien | JoTAL |
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N D D OWNER'S INITIALS TAL - .
T NON USEABLE vEs s ary e—— ACCEPTED | DECLINED gc AMOUNT: /
® | bisposaL BB, - .DUE :

| HAVE THE AUTHORITY TO ORDER THE ABOVE WORK AND DO SO ORDER AS OUTLINED ABOVE. IT IS AGREED THAT THE ELLE WILL RETAIN TITLE TO ANY
EQUIPMENT OR MATERIAL FURNISHED UNTIL FINAL AND COMPLETE PAYMENT IS MADE. AND IF SETTLEMENT IS NOT MADE AS AGREED, THE SELLER SHALL
HAVE THE RIGHT TO REMOVE SAME AND THE SELLER WiLL BE HELD HARMLESS FOR ANY DAMAGES HESU[l).TING FROM THE REMOVAL THEREQOF

X / /

\ AUTHORIZED SIGNATURE

A
T
E

_ HBK E



SEE_IMPORTANT NOTICE

Mé , Billing Period | Daysl Meter Reading | Constant |
000835279 Sep 26 - Oct 29 3310030010 01511] 1]

1211

Basic Facilities Charge

First 800 KWH X $ 0.093600

Next 411 KWH X $ 0.089360

Franchise Fae 3.00% paid to the City of Aiken

[ Total Electric Charges

$ 7.50
74.88

36.73

3.57

$ 122.68

'Late Payment Charge

Total Miscellaneous Charges/Credits

I CurrentMonth:Charges.

www.sceg.com




A SCANA COMPANY N

.. . . A late payment charge of 1.5% will be added to —
Account Number: 7-2100-7451-8833 any balance remaining 25 days after billing.

Please make checks payable to SCE&G. S— —
BN 035 18 7210074518833 20032 *C003
TONY VAN NGUYEN Total Amount w——
210 NEWHAVEN LN Due on 10/22/07 $ 202.56
AIKEN SC 29803-8063 Amount Enclosed Pa ;oA g
lllll"llllllllllllllll"Illlll"lIII“IIll"llll“"lll"llll P }é

7

SCE&G
Columbia, SC 29218

7ELUU?LlSLBBBBD!:DDUDDUDUDDDD"IU?UDDUDEDESE

IMPORTANT: Please returh this portion with your payment so that the return address shows in the envelops window.

SEE_IMPORTANT NOTICE

Moter # Billing Period | Days] Meter Reading

000454241 Aug 28 - Sep 18 21 24262 10 25113 1

000835279 . Sep 18 - Sep 26 8| 00000 to 00300 i GQO
Basic Facilities Charge $ 7.50
First 800 KWH X $ 0.093600 74.88
Next 351 KWH X $0.102080 35,83
Franchise Fee 3.00% paid to the City of Alken 355
Total Electric Chardes $ 121.76
Late Payment Charge $ 457
Total Miscellaneous Charges/Credits $ 4.57

www.sceg.com



If you have guestions, you may cail
us 24 hours a day.
Toll-free # 1-800-261-7234

For gas leaks, downed/fsparking
power lines, ot power outages, you

may call us toll free 24 hours a day.

Telephone # 1-883-333-4465

SEE IMPORTANT NOTICE

Metor # Period { Days| Meter Reading | Constant | KWH
000454241 - Apartment | Jul 30 - Aug 28 | 29| 2239410 24262 | 11 1868
Basic Facilities Charge $ 7.50
First 800 KWH X $ 0.093600 74.88
Next 1068 KWH X $0.102090 109.03
Eranchise Fee 3.00% paid to the City of Aiken 5.74
Total Electric Chardes $ 197.15

Late Payment Charge
Total Miscellaneous Charges/Credits

Electric Charges

Miscellaneous Charges/Credits 8.24

Total Current Charges Due on 09/20/07 $

Previous Bill Amount $ 823.65

Payment Thank You 08/03/07 -274.12

Balance Brought Forwari Due on o/t ey 3 . 5AE50
Total Amount Due $ 754.92

www.sceg.com
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A SCANA COMPANY

I
. A late payment charge of 1.5% will be added to —
Account Number: 7-2100-7451-8833 any balance remaining 25 days after billing. em——
Please make checks payable to SCE&G. —
Balance Brought Forward .
BN 035 18 7210074518833 20895 *+C003 ’ —
TONY VAN NGUYEN - Paytbé:BH 0/07 $ 27412
210 NEW HAVEN LN urrent Charges
AIKEN SC 29803-8063 Due 08/22/07 $ 549.53 )71 £3- TJCBU
lllll"l‘lllIl|l“lllll"llllllllllll"llll"llll““Ill“lll‘ Total Amount Due $ 82386

Amount Enclosed

SCE&G
Columbia, SC 29218

72];0[]7'4SLBBBHUEUDDDUDE?L{IED?D'?DUUUUBEBES

IMPORTANT: Ploase return this portion with youy payment so that the return address shows in the envelope window.

SEE IMPORTANT NOTICE

' Bifiing Period_| Days] Meter Reading | Constant} KWH
000454241 - Apartment [Jun 28 -Jul30 | 32| 1721410223941 i 5180
Basic Facilities Charge ' $ 750
First 800 KWH X $ 0.093600 74.88
Next 4380 KWH X $ 0.102090 44715
Franchise Fee 3.00% paid to the City of Aiken 15.89
Total Electric Chardges $ 545.42
Late Payment Charge $ 4.11
Total Miscellancous Charges/Credits $ 4.11

If you have questions, you may call

us 24 hours a day. Electric Charges 3 545.42

Toll-free # 1-800-251-7234 Miscellaneous Charges/Credits 411
Total Current Charges Due on 08/22/07 $

For gas leaks, downed/sparking . .

powar lines, or power outages, you Previous Bill Amount $ 274.12

may call us toll free 24 hours aday. | Balance Brought Forward Due on 08/10/07 $

Telephone # 1-888-333-4465

Total Amount Due _$

www.sceg.com



If you have questions, you may call
us 24 hours a day,
Toll-free # 1-800-251-7234

For gas leaks, downed/sparking
power lines. or power outages. vou

may call us toll free 24 hours a day.

Telephone # 1-888-333-4465

Metor # ]

000454241 - Apartment

Billing Perled, | D

Meter headlnq

KWH

11 2602

Total Electrle Chérges

Basic Facilities Charge
2602 KWH

Franchise Fee 3.00% paid to the City of Alken

| Jun06-Jun28{( 22}) 1461210 17214

$ 5.50
260.64

7.98

3 274.12

Electric Charges
Total Current Charges

Total Amount Due on 07/23/07

$ 274,12
$

$

27412

=
@4.12 ‘

payment charges.

Balances remaining after 5:00 p.m. on 08/01/07 are subject to lats——

SPECIAL MESSAGES:

*** VIEW YOUR PAST BILLS AND USAGE HISTORY ONLINE] ***

In addition to giving you the convenience of viswing and paying your current bill online, SCE&G's on!
to view and compare your past bills, usage history and rates for the last two years,
with the highest level of flexibility and convenience avallable, Simply visit www.sce

SCE&G account number and the online activation code appeating on your bill.

Ine account services also allow you
It's one more way SCE&G Is working to provide you
g.com, To register you will neéd your 13-digit

The City of Alken charges a franchise fee of 3.00% on

lectric and gas Q'ervlce to addresses Inside the City of Alken limits. SCE&G has

included this charge on your bill, If your address is not located Inside the City of Alken, contact SCE&G at 1-866-840-3482,

www.sceg.com




